
3 Secrets Most Painting Contractors  
Do NOT Want You To Know! 

It seems that everyone has a contractor horror story.  While most contractors are 
honest and professional, you will occasionally find an unscrupulous or 
unprofessional contractor who will take advantage of you.  Here are some industry 
“secrets” that your contractor may not want you to know and what to do about it.    

Secret #1:  Most contractors are under-insured 

 

It’s not enough just to be insured—your contractor needs to be properly insured.  
Many states require a minimum amount of general liability insurance for painting 
contractors, but the minimum is often inadequate.  But it’s not just about having the 
proper amount of insurance.  Painting contractors must also have the proper type of 
insurance for the type of work they are performing. 

In addition to general liability insurance, check to see if the contractor also has 
worker’s compensation insurance and commercial vehicle insurance.  If a contractor 
is injured while working on your home or business and he or she does not have 
worker’s compensation insurance, it is likely that your home or business insurance 
will have to cover medical expenses.  

How much insurance is enough?  That depends on your project’s size and scope.  
However, even the smallest project can create the biggest loss if something goes 
drastically wrong.  A good rule of thumb is for the contractor to have at least 
$1,000,000 per occurrence.  A contractor that has minimum insurance coverage is 
simply not worth the risk.  

Also, be sure to ask for a certificate of insurance from your contractor- with you 
listed as the certificate holder- before any work is started. A reputable contractor 
will be more than happy to provide it for you.  If your contractor is not properly 



insured and he or she damages your property or your neighbor’s property, you or 
your insurance policy could end up paying for damages.    

Secret #2:  A license does not make a professional 

 
A professional is always licensed. It may interest you to know that in many states, 
painting contractors are not even required to be licensed.  In Florida, painting 
contractors are licensed on a county-by-county basis and each county has its own 
policies on enforcement. 

You can verify painting contractor licenses at: 

Charlotte County: https://www2.charlottefl.com/CitizenAccess/ 
 Sarasota County: Call (941) 861-6126 

 

However, Florida’s licensing requirements don’t include provisions for service and 
professionalism.   So when you are looking for a professional, in addition to 
licensing and insurance, look for additional factors such as:    

 Communication: Does the contractor return your phone calls quickly?  Do 
they answer questions openly and honestly?  

 Appearance:  Do they dress professionally?  Would you be comfortable 
inviting them into your home? 

 Promptness:  Does the painting contractor show up when they say they will?  
Do they respect your time? 

 Reliability:   Do they do what they say they will do?  

 Warranty:  Do they provide a 9-year warranty on labor and materials in 
writing? 

Choose a painting contractor that looks and acts professional in all aspects of his/her 
business and you will be much more likely to have a pleasant experience!    



And remember that all professionals have licenses but not all licensees are 
professionals! 

Secret #3: Not all warranties are the same 

 
10, 15, 25 year and even lifetime manufacturer warranties offered for paint by 
contractors or at home improvement centers sound great. But how can a 
manufacturer offer a warranty on paint after it is applied? (Let alone a lifetime paint 
warranty.) 

Once it’s on the wall, many painting contractors leave you, the homeowner, to deal 
with the paint manufacturer.  A homeowner rarely succeeds in using product 
warranties, since it’s difficult to prove the claim.   

 Was the surface properly prepared 

 Was the paint properly applied? 

 How long ago was it actually painted on? 

 How do you prove the paint on the wall is even really from that 
manufacturer? 

You are also left to deal with a large corporate body that handles many calls and 
doesn’t necessarily offer personal service. The real warranty is with the 
professional painting contractor. 

 The real value of a professional paint job is the painter. Even with the most 
expensive primer and paint, experience is still the most important. With experience 
there is detail. Good results are in the details of the job, how it's performed, and the 
types of products used. 

Ask your painter about the details of their warranty.  A professional will warranty 
not only the materials or products used but also the labor in writing.  Consider the 
paint contractor and the warranty together. If you have any problems, the 
professional painter will provide the labor to fix the problem.  

Specifically ask your painting contractor what will happen down the line if you have 
a problem with your paint job.  Will they take care of your problem or will you have 



to call the manufacturer and deal with them?  It will be much easier to deal with 
your local painter, someone who you can speak to personally and is familiar with 
your home.  Of course, with a professional painting contractor, you are less likely to 
have an issue that requires warranty service. 

A great warranty is one of those things that you want to have and not need, rather 
than need and not have! 

When hiring your next painting contractor, remember these three important 
“secrets”:  

1. Look for well-insured contractor 

2. Look for professionalism in all aspects of the contractor’s character 

3. Look for a written warranty on material AND labor! 


